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Outline

Application Name
Global Convention Registration (GCR)

Application Features
This is a ticket purchasing system for participants of the [2019 Enagic 45th Anniversary]

® Process credit card transactions.
¥ For applicants without a credit card, [2018 E8PA Global Convention in Okinawa Participation Application Form] is
available for download.

® Log onto MyPage and print out purchased fickets
*** Also available on MyPage: [View] purchased tickets, [Update] certain ticket info.

Internet URL

https://www.enagic-convention.com/201906/

Targeted User

Enagic distributors

Compatible Devices

Desktop PC, Laptop PC, Tablets, and other devices that have access to the Web page
*** Displayed image may vary depending on the type of device.

Support and Inquiries

e Please direct your inquiries fo event support@enagic.com
e Support will be provided on best-effort basis within the business hours of
Japan Standard Time.
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Distributor Genealogy Solution: Business Requirement Documentation

From Purchasing Tickets to Checking-in at the Event

Steps explaining how to purchase fickets and check-in af the event.

[Purchase) STEP 1

Complete
purchase !

1. Purchase tickets

T —

IIIIIIIIII.IIIIIIIIIIIIIIIIIIIIIIIII*

2. Confirmation
E-mail

_—

n ALLL LT EEEEEE RS-

\\

[Distributor]

L

1. Access the GCR website through your PC or tablet and
purchase fickets.

Credit card is required for online reqgistrations

2. After the credit card transaction is complete, a confirmation E-mail will be sent to the
Purchaser's E-mail address.

The E-mail includes details of the purchased tickets and a URL to [MyPage], where you can
print out fickets.

[MyPage]l  STEP2

@@ MyPage Login
2 Order ID: 27143407
_1______— Regi: d Email Address

lllllllll--llllllllll--llllllll.l--.* ‘ ‘
Registered Phone Number

3. Log on fo MyPage

4. Print out the tickets g For oy o ey,
event.onling-regi@enagic.co.jp.
[Distributor] ‘IIIIIIIIIIIIIIIIIIIIIII_-I-I_:_I_I-"IIIIII —
TICKET | 8
—

3. The confirmation E-mail sent in (2.) above includes a URL to [MyPage]. To log in, you must
entfer the same E-mail address & phone number which was used for purchasing the fickefts.

4. In MyPage you can [View] purchased ticket information, [Update] certain info, [Download
Cancellation Form] and [print out fickets]. Tickets MUST be presented at check-in for the
event. Save your fickets in either paper, PDF file, or captured image.

Property of Enagic International, Ltd. 3
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Distributor Genealogy Solution: Business Requirement Documentation

[Check-In]) STEP 3

5. Present your tickets in check-in

Welcomel!

IIIIIIII>
rcxer ! 3

[Distributor] - [Enagic Staff]

5. Make sure to bring the QR code tfickets you saved in (4.) above to the event venue, which are
required for check-in.

Property of Enagic International, Ltd. 4
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How to Purchase Tickets

Steps to purchasing fickets.

Flow of Purchasing Tickets

You will go through é pages as shown below.

O O 0 0 6 @%

Purchaser Ticket
Reqistration Registration m sl Com Ieho
tion Information ~LOmMPIENon

f your total is US$0

Accepted credit card brands
[VISA] [Master Card] [AMERIACAN EXPRESS] [DISCOVER]

VISA DISCOVER

Caution when using Credit Cards

& Surcharge may incur depending on the bank that issued the credit card.

0 DO NOT claim chargeback after transaction is complete.

Property of Enagic International, Ltd.
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Distributor Genealogy Solution: Business Requirement Documentation

Home Page

This page includes ficket rates and event information. Please also read our Cancellation Policy.

3 Online Registration
@ 2019 Enagic 45th Anniversary Admission Ticket Pricing ( 4 ) e e ——
Ragetntion u requied b evert pasiopation Az sdmission fes & fir aach sttendes
Libad sckees wetd June 15 ( ,) ‘ R Number of Tickets
- (5,) EEae— ]
==
(6.)
(2.)
2 erivacy Pocy
(7) ; v [ -
= Additens! foes sy w9ty e Ve chrge P
# lte Descriptions
(1.)  Application For applicants without a credit card, download the Application Form
Form: here, fill in required information, and submit to your corresponding Enagic
branch. **In this case, ticket fees must be paid at Enagic branch offices instead of online.
(2.)  Ticket Rates: Shows Tickets price. Lower rate applies for early registration.
Discounted rates apply to E8PA Cardholders and their immediate family.
(3.) E8PA If you do not have an E8PA Card, click here for details and to purchase
promotion: an E8PA Card.
(4.)  Remaining Date and time left to purchase tickets online through GCR.
time to *** Tickets may be sold out before the deadline. Early registration is recommended.
purchase
fickefts:
(5.) Remaining Ticket inventory quantity is displayed.
Tickets :
(6.)  Policies : Cancellation Policy and Privacy Policy. Please read thoroughly and
check box at the bottom. ***Must agree and check box to proceed
(7.) [Proceedto Proceed to [Purchaser Registration Page ]
Next Step]
button :
Property of Enagic International, Ltd. 6
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Purchaser Registration

Enter [Purchaser’s Information] “* Please note purchaser's information is different from ticket information.

Only important details explained below.

@ Purchaser Registration
L)

Please enter information in E(‘. i2/i only.
[ Required information. Please fill out all required fields. |

FullName(z_) First & Middle Name* (3) Last Name*

I Takashi Michael ”Iwamoto l

Guest Type® (®) Distributor Distributor ID°___Rank* (5) Enagic Branch®
(4)}C) orstioutor 1D nkmown || 123456 6 v]a[2 v|[3 v] [Japan |

_ Guest

Representing Country
(6.)[Japan |

Current Address  Address 1°
I 6F Naha-ShoppingCenter |

Address 2 City*

l 3-2-16-405 tomari ” Naha-shi |
State / Province / Region® Country* Zip Code”

| Okinawa " Japan v || 9000036 |

Other Information * Email Address*
I t-iwamoto@enagic.co.jp l

Confirm Email Address™
I t-iwamoto@enagic.co.jp l

Phone Number*
| 0901112222 |

(7.) (8.)
Back

# ltems Descriptions

(1.)  Required You MUST enter the areas with [*] (asterisk). An error message will
Information: appear if any are left blank when you fry o proceed.

(2.) = Ason Passport: Please input correct name as on passport.

** Passports may be required along with tickets to check-in at the event

depending on the situation.

(3.) First & Middle Name: Insert a space beftween first name and middle name.
*** nput first name only if you do not have a middle name

(4.) Guest Type: [Distributor ID], [Rank], and/or [Enagic Branch] may be required
depending on selected Guest Type.

(5.)  Rank: Distributors [6A] and above may enter numbers after A. #* 6Axx

(6.) = Representing: Select the country you would like to represent.

(7.) [Back] button: Goes back to [Home] page.

(8.) ' [Continue] button: Proceed to [Ticket Registration]

Property of Enagic International, Ltd.
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Ticket Registration

Enter [Ticket Information] in this page. Please input information for additional fickets.
Only important details explained below.

(Z7)

First & Middle Namd[£s on Paszport)] — Last Wame® Email Address EPhone Mumber
(3 )| Takasi Twamoto t-iwamoto@enagic.co.jp 0989510158
*}Z Ticket (y ' ) Guest Type ( 4 ) Distributor 1D (5&)« Card Type Children's Tickeis
M 20 & 21th v IGUE‘Et 'I I | 'I ‘ v
F
Golf Participation Rental Golf Clubs Average Score
| d 1 | J
First & Middle Name Last Mame Email Address Phone Number
1:?( Ticket Type Guest Type Disiributor 10 EEPA Card Type Children's Tickets
e o e
B 20th & 21th » Distributor v ‘ | | F v ‘ ‘ (b-
H J
Golf Participation Rental Golf Clubs Average Score
] | ] | ]

e Pr&eso button to add additional ticket. ( 7 )

b Pressotuﬂon to delete corresponding ticket.

(8. 9.

# ltems Descriptions
(1.) Ticket Type: Choose ficket type (by date attending)
(2.)  As on Passport: Please input correct name as on passport.

¥ Passports may be required along with fickets for check-in at the event
depending on the situation.

(3.)  First & Middle Name: Insert a space between first name and middle name.
*** Input first name only if you do not have a middle name

(4.)  Guest Type: Choose guest type and enter [Distributor ID], [E8PA Card Type].
[Children's Tickets] if required.

(5.) Distributor ID, You must enter your correct distributor ID number and E8PA Card
E8PA Card Type type in order to purchase discounted tickefs.
(6.) [Delete] button Deletes the ticket. = Atleast 1 ticket must be purchased. You can delefe a
ticket when two or more have been entfered.
(7.) [Add] button Adds another ficket
(8.)  [Back] button: Proceeds to previous [Purchaser Registration] page.
(?2.) [Continue] button: Proceeds to [Registration Confirmation] page.
Property of Enagic International, Ltd. 8
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(

(O]

Registration Confirmation Page

Confirm data you entered in [Purchaser Registration] and [Ticket Registration].
Only important details explained below.

@@ Registration Confirmation

X Purchaser Information
Full Name: Takashi lwamoto Guest Type: Guest
' ) Distributor Info: Representing: Japan

. 3-2-16-405 tomnari, aa, test, Okinawa, United 5 ) ) . . .
Current Address: tates of America 1112222 Email Address: t-iwamotoi@enagic.co jp

Phone Number: 0989510158

(2 ) [£EditPurchaser Registratio]

Ticket Information

Guest Type e Discount
) Ticket Type Full Name Email Address Distributor ID Golf Participation Rental bol P ——

20th & 21th Takashi lwamaote t-iwamote@enagic.cojp 0959510158 Guest Mo Rental ’
( 5 ) I? Edit Ticket Registratioa
Number of Tickets
(b ) [20th & 21th], [child(ages 0-5])] UsE0.00 b4 1 = US$0.00
Tatal 1 US$0.00
IMPORTANT:

» Thank you very much for the registration. An automated email from Enagic containing your registration information, purchase information, designated
MyPage URL, and other important information is being sent to your registered email address.
* Please kindly contact Enagic Operation department at event_supporti@enagic.com if you do not receive the above stated email and information.

7 8

(1.)  Purchaser Confirm data you entfered in [Purchaser Registratfion].
Information:
(2.)  [Edit Purchaser Goes back to [Purchaser Registration] to edit information.

Registration] Link:
(3.) Ticket Information: Confirm data you enfered in [Ticket Registration]

(4.)  Discount Conditions: ' Icons will appear for tickets which discounts apply.
*refer to [Ticket Discount Icons]

(5.) [Edit Ticket You can go back to [Tickets Registration] fo update information.
Registration] Link:

(6.)  Number of Tickets Confirm number of tickets purchased and total amount.
Purchased:

(7.) [Back] button: Go back to previous [Ticket Registration].

(8.) ' [Continue] button: Proceed to [Payment] to enter credit card information.
 Will automatically proceed to [Registration Completion] page
if your total is US$0.

[ENAGIC CONFIDENTIAL]
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Payment & Credit Card Information

Enter [Credit Card Information] to make payment.

Only important details explained below.

@ Payment

A Number of Tickets

[16th & 17th], [E8PA Gold], [adult] US$110.00 x 1 = US$110.00
( ’ ) [17th only], [EBPA Gold], [child(ages 6-12)] US$3000 x 1 = USS30.00
Total 2 US$140.00
£ Credit Card Information
This is a secure 128-bit SSL encrypted payment.
“ Required information. Please fill out all required fields.
Card Type * | = c
i o=t oles) o
~ | — - 4 —
Expiration date * | Month v ” Year v |
Menth * Year *
(2‘ ) Cardholder Name * | John Does
Card Number * | 1111222233334444
Security Code * l 123 IWhat is CVV2 or CVC2?
e R
(3.)|__$Back (4.)|_Process Payment »
| —
id ltems Descriptions

(1.)  Number of Tickets:

Confirm number of tickets purchased and total amount.

(2.) = Credit Card Information = Enter credit card information to make payment.

(3.) [Back] button:
(4.)  [Continue] button:

Goes back to [Registration Confirmation]

Proceeds to [Registration Completion] page.

Property of Enagic International, Ltd.
Enagic - Copyright © 2003-2018; All rights reserved.
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Registration Completion Page
The Registration Completion Page will appear after transaction is successfully completed.

Only important details explained below.

@ Registration Completion

Registration and online credit card payment completed successfully. Thank you very much.

£2 Order ID: 20000003 |

An email with registration information and URL to your designated Enagic MyPage website has been sent to your registered email address.

[f you do not recaive the email, please amail to 2vent supporti@anagic.com or contact your nearest or registered Enagic branch

Please print out admission ticket for 2ach participant vis Enagic MyPage website and present the ticket(s). Parlicpants must have the admission ticket(s) ready by the evant to avoid any

.2 Purchaser Information

Full Name: Takashi lwamoto Guest Type: Guest
( z ) Distributor Info: ID: /Rank: /Branch: Reprasenting: Japan
Current Address: 3-216-405 tomari ,aa test ,Okinawa United St Email Address: t-iwamoto@enagic.co.jp

ates of America 1112222

Phone Mumber: 05989510158

R Ticket Information

" i - Guest Type -
Ticket Type Full Name Email Address Distributor 1D Golf Participation

Rental Golf Clubs

4.)

Discount
Conditions

20th & 21th | Takashilwamoto |  tiwamoto@enagic.co jp 0988510158 Guest Mo No Ren\al¥ *
(1.) OrderID: Your Order ID is issued upon Registration Completion. Please
keep this ID for reference and when making inquiries.
(2.) = Purchaser Information: Displays information entered in [Purchaser Registration]
(3.) Ticket Information: Displays information entered in [Ticket Registration]
(4.) Discount Conditfions: Icons will appear for tickets which discounts apply.

[ENAGIC CONFIDENTIAL]
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Confirmation E-mail

A Confirmation E-mail will be sent to the E-mail address entered in [Purchaser Registration] when
the Registration Completion Page is displayed.

Please keep this E-mail as it confirms whether your credit card fransaction was successful and also
give you your |og in information for MyPage.

Only important details explained below.

Purchaser Information

Order ID: 20000003
Payment Method: na

Order Date: 2019/02/26 (UTC-08:00) Pacific Time (US & Canada)

4+ SAP = 4 (R L
¥ ® PE{H@E 20 Ticket Information
An_ ( = D /5 " = 2 Ticket # Ticket Type: Ful Name:

1 20th & 21t Takashi Iwamoto

tiwamoto@enagic.cojp
Phone Number. 0969510158

Exclusive benefits for members
Dear Takashi lwamoto,
Thank you very much for registering. Please find your registration record below.
Please ensure to login to your designated MyPage webste to view or update participant information or print admission ticket(s) for each participant. To ensure
speedy check-in and to avoid any unnecessary delay, please show admission tickets for each participant (must be present) at the check-in booth on June
20th & 21th. Please kindly either:
1.) Printthe admission ticket(s) from MyPage webste and bring along with you the printout(s) to the event or
2) Present the admission ticket(s) from MyPage websie via your smartphone or an intemet-accessible device.

* No cancelation will be accepted for this event. Sorry for inconvenience. nquiries, Questions

== An additional US$25.00 will be billed for all ‘Charge Backs". =or any inquiry or question, please contact an Enagic office or send an email to

Thank you for your understanding and cooperation.

=ns
Designated MyPage URL ce, California USA 90503-2419
Click or to update
participant(s) information if any or print admission ticket(s).
Number of Tickets
Ticket Type: Price per Ticket #of Tickets. Total Price:
[20th & 21¢h], [chid(ages 0-5)] USS0.00 1 USS0.00

Totat
(# of tickets & price) o sees

Discover the Door to Your Freedom with Enagic!

Copyight © 2019 Enagic 45th Amaversary. All Righs Reserved.

(1.)  Thank You Message: Confirms completion of registration and contains event details

(2.) Designated MyPage URL to log in MyPage
URL: Keep this URL as it is needed to print out tickets.

(3.)  Number of Tickets: Shows details (paid, number of fickets, prices) of tickefs.

(4.)  Purchaser Information: | Displays information entered in [Purchaser Registration]

(5.) Ticket Information: Displays information entered in [Ticket Registration]

(6.) ' Inquiries, Questions: Displays contact information.
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How to use MyPage

MyPage Login
Click on the URL in the Confirmation E-mail to log in MyPage.

. # ltems Descriptions

@ MyPage Login = : et '

1 (1.)  Order ID: Your ticket Order ID automatically
(1.)dorder ID: 27143407 | SIPEET.
Registered Email Address
\ | (2.)  Enter Login Log in with the same E-mail address
(2.) ‘Registe'edpm'“e Hiimbey | Information: & phone number that you used
when purchasing tickets.

Enter the registered emall address and phone number to

login. For any issue or inquiry, please email (3.) LOgini |Og in *** Please email event.online-
guant online-req@snagic.co jp. reg@enagic.co.jp if you have trouble logging
<3 ) . in or if you forget your login information.
MyPage Menu
Displays the MyPage Menu
# ltems Descriptions
@ MyPage Menu B o
(1.)  Admission Proceeds to
2 Tickets: [Ticket Information] where you can
Welcome! N . q
Takashi lwamoto View then print out purchased tickets
(1) [ Zrimssontickes | (2.) Logout: Logs out from [MyPage] and returns
to [MyPage Login]
(2.)
Property of Enagic International, Ltd. 13
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Tickets Information Page

Displays details of purchased ficket(s).
Only important details explained below.

R Ticket Information

Guest Type

Ticket Phone Golf Rental Golf Discount Admission

Participation Clubs Conditions Ticket

Ticket ID Full Name Email Address Distributor

Type Number D

20000003- | 20th & 21t | Takashi lwamot | t-iwamoto@enagic.co 0989510153 Guest No No Rental ” Active = \iew

1 h 1] p ’\i
(2) (3.) 4] (5.)] (6.)

IMPORTANT:

» Plzase make sure to fill in correct informaion such as Names, Distributor Information & Ticket Type, which cannot be altered once tickets have been purchasea. )
= You may view or update details from your Enagic MyPage. The URL will be sent to your email address after registration & payments are complete.

* Plzase email us at event_support@snagic.com to confirm your EBPA Distributor ID and further assistance.

» Information of participant(s) must be filled by deadline of June 17th, 2019 [USA Pacific timezone]

= You can purchase or renew your EBPA Card here

(8) ()] 28 view setect

(1.) Al Check: Click here to check/uncheck all boxes at one time

(2.) Ticket check boxes: You can print out multiple tickets at one time by selecting

(2.) and fickets (checkbox) then clicking [View Select] to proceed to

[View Select] button:  the [Print Out] page.

(3.) Ticket Information: Displays details of purchased tickets

(4.)  Discount Condifions: Icons will appear for tickets which discounts apply.
Krefer to [Ticket Discount Icons]

(5.) Ticket Status: [Active] : tickets have been purchased/paid for, [Cancelled] :
cancellation of purchased fickets have been processed

(6.)  [View] button: Proceed to [Print Out] page by clicking on the [View] button

(7.) [Edit Ticket Information] Proceeds to [Ticket Information] to update information

Link:
(8.) ' [Back] button: Returns to [MyPage Menu]

[ENAGIC CONFIDENTIAL]
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Print Tickets

Displays details of purchased ticket(s).
Only important details explained below.

@ 2019 Enagic 45th Anniversary

(Z)]| = eprintout Ticket

200000031

Ticket Information

Ticket ID: 200000031

Ticket Type: 20th & 21th

Distributor ID:

Purchaser Country: United States of America

Purchaser Branch:

Full Name: Takashi lwamoto

( 3 ) Email Address: t-iwamoto@enagic.co.jp
Phone Number: 0989510158

ESPA Card Type:

Children's Tickets:

Golf Participation: No
Rental Golf Clubs: No Rental

Event Information

( 4 ) Event: 2019 Enagic 45th Anniversary
"1 | Date: 2019 June 20th Friday, 2019 June 21th Saturday

San Diego Convention Center

Location:
111 West Harbor Drive, San Diego, CA 92101

Note

Please print admission ticket(s) for each participant and present at the check-in booth on June 20th & 21th. Participants must have the admission ticket(s)
ready by the event to avoid any process delay.

Ticket ID is unigue and is valid for admission of 1 person.

[Enagic Information]
( 5 ) Enagic International, Inc.

4115 Spencer Street Torrance, California USA 90503-2419
TEL: +1 (310) 542-7700 / FAX: +1 (310) 542-1700

# ltems Descriptions
(1.) QR Code: Please save the QR code image

This code is required at check-in.
(2.)  [Print Out Ticket] button: = Print s out the page currently displayed

*** Please check your device's settings to find out where the file is saved.

(3.) Ticket Information: Displays details of your ticket information.
(4.)  EventInformation: Displays information on the event.
(5.) Enagic Information: Displays ESPA address and website information
Property of Enagic International, Ltd. 15
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Distributor Genealogy Solution: Business Requirement Documentation

Updating Ticket Information

Displays details of purchased tickets to update selected information.
Only important details explained below.

M Ticket Information
First & Middle Mame({As on Passport)* Last Name* Email Address Phone Humber
Takashi lwamoto t-iwamoto@enagic.co.jp 0939510158
Tickst ID
200000031 Guest Type* Distributor ID x . / EEPA Card Type Children's Tickels
Guest | | | | ages 0-5
Ticket Type
20th & 21th Golf Participafion Rental Golf Clubs Average Score
Mo No Rental v | v |
(1) (2.)| contiver |
# ltems Descriptions
(x.)  Cannot modify these The following items cannot be modified:

items:

*** as they affect the pricing of fickets already purchased

[First & Middle Name], [Last Name], [Guest Type], [Distributor
ID], [ESPA Card Type], [Children's Tickets], [Immediate Family]

(1.)
(2.)

[Back] button:
[Continue] button:

Confirming Ticket Information

Goes back to [MyPage Menu]

Proceeds to [Ticket Information] to confirm details.

Displays information entered in the previous [Ticket Information] page.

Only important c(e'rczils explained be.(fzv)

Descriptions
Displays updated ficket

Icons will appear for tickets
which discounts apply.
refer to [Ticket Discount

Goes back to [MyPage

Proceeds to [Update

# ltems
(1.) Ticket
Information: information
(2.)  Discount
Condifions:
Icons
(3.) [Back] button:
Menu]
(4.)  [Continue]
pbutton:

Property of Enagic International, Ltd.
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Distributor Genealogy Solution: Business Requirement Documentation

Update Completion Page

Shows information from the previous [Ticket Information], Confirmation Page and displays message

of successful Comr(llf’r)on.

R Modification of Admission Tickets completed successfully. # I 1_ ems D e ri T| ons
i lrems Descriptions
[ Thank you very much for update your ticket information.
ot b o e s S e ] | (1) | COMPpletion Displays message of
e Tt b AV S SRS S N O message: successful update completed
2.) Present the admission ticket(s) from MyPage website via your smartphone or an internet-accessible device.
[ Thank you for your understanding and cooperation. (2.) [MyPOge Goes bcck TO M:{che
(2) [omemrmn] Menu] button:  Menul
GCR Application Appendix
Ticket Discount Icons
Icons will appear for tickets which discounts apply.
ltems lcon
Bronze Silver Gold Platinum Black
E8PA Card ' : i
Ages 6-12
Children's 12
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